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This sustainability report covers Qamcom Technology 
Holding AB (QTH) and its subsidiaries:

Omitted entities are:

1. Background

EH Ventures AB – a company that sold its operative branch in 2021 and 

hence is not an operative engagement for QTH.

Qamcom Group AB also reports on its own
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General corporate information
— Our view of sustainability

— Business Idea

Social environment and colleagues

Environment
— Climate impact of the people in the organization

— Climate impact of products

— Compensation methods

Financial

Code of conduct and operational  
sustainability
— Business Ethics & Integrity

— Anti-bribery and anti-corruption

— Human rights

— Labor standards

— Dealing with conflict of interest

— Reporting violations and whistleblowing

— AI code of ethics

2. Reporting Areas
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Qamcom Technology Holding AB was formed in 

2001 and has developed into a holding company 

for companies using technology as a means of  

doing positive impact on the world.

We provide advanced technology R&D as a service  

and we also develop products and solutions in  

several partnerships where we have a longer  

term engagement in the development of  

partnership entities.

The group had 300 full-time equivalent (FTE)  

employees in 2021 and the company has its head-

quarters in Gothenburg, Sweden. We also have 

sites and operations in Stockholm and Linköping  

in Sweden, Budapest (Hungary), Wellington  

(New Zeeland), Denver (Colorado, US) and  

Trondheim (Norway).

3. General Information

2001
Qamcom Technology Holding AB 
was formed in

300
full-time equivalent employees

For companies doing positive impact on the world.

R&D

Gothenburg HQ, Stockholm & Linköping

Budapest (HUN)
Denver (US)

Wellington (NZ)

Trondheim (NO)

Our main operations are  
certificed according to

ISO 9001 and 14001
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We look at sustainability in a broad sense, where 

we adopt a stakeholder perspective. This means 

that it covers more than the traditional environ-

mental sustainability that has been dominating the 

general perception of what sustainability is. This 

is not unique to us, there is a general trend that 

sustainability is starting to become more intimately 

integrated in all aspects of more and more compa-

nies. This trend is welcomed and we try to contrib-

ute to this perspective.

We try to use technology (as this is what we consid-

er ourselves to be good at) to contribute to a more 

sustainable society from multiple angles.

We are strong advocates of a fair, free and col-

laborative global society and we are members of 

UN Global Compact. We have initated our work to 

report our sustainability stance according to the 

Global Reporting Initiative (GRI) and we think this 

framework is a good starting point even though it 

will be revised during the coming years and we also 

know that we have a lot of work to do before we 

can claim to be fully compliant to the GRI. The for-

mal membership in UN Global Compact is through 

Qamcom Group AB. Our main operations are certi-

fied according to ISO 9001 and 14001.

3.1 Our view of sustainability
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As for most companies, our colleagues is our most valuable asset and it 

is important that we create and develop a workplace environment that is 

inclusive, psychologically and physically safe and developing for every-

one in it. To this length, we have created policies to clarify our stance in 

relation to these areas. In summary:

We are aware of the current imbalance in some diversity aspects  

(gender, background, etc.) and we actively try to increase the  

diversity in the organization when we do recruitment.

4. Social environment 
and staff

Equality policy  
We believe in a meritocratic way of recruitment and 

internally associating ourselves with various roles in 

the company. No irrelevant attributes, such as gender, 

origin, social background, sexual or political orientation 

should prevent us in this process.

Drugs and abuse policy

Sexual harassement policy

Workplace  
environment policy

Rehabilitation policy

Whistleblowing

7Qamcom Group Sustainability Report 2021



We know that everything we do has an impact on 

the physical environment and given the current  

climate crisis (which we think is real and a significant 

threat on society as we know it), we take this  

seriously. We try and address this by analyzing 

where our potential impact is the largest and 

addressing the challenges in accordance with the 

potential impact levels. 

As early as 2007 (when the organization was 

around 15 people) we identified that as we would 

grow, the main impact on the environment, due to 

the nature of our business, would come from the 

people in the organization itself and from time to 

time the products and solutions that we supply to 

the market.

5. Environment

The most important environmental areas identified are:

The products and solutions 
we supply to the market

The climate impact of the 
people in the organization 21

We estimate that the main climate impact comes 

from the energy consumption in our operations 

including heating and cooling of our facilities and 

transportation of ourselves. The energy consumption 

of the organization itself is estimated to: 

— Our facilities and operations consume around 

1,000 kWh per person per year in energy  

consumption (based on electricity consumption).

— The annual heating and cooling based on rent 

contracts is around 3,000 kWh per person.

— We strongly encourage the use of fossile free 

transportation and our car policies incentivize  

electric vehicles. Our estimates of transportation 

energy consumption (electric equivalents) add  

another 2,000 kWh/year to each individual.

5.1 Climate impact of the  
people in the organization

This means a total energy consumption of 

300 x 6,000 = 1,8 million kWh per year for 

the entire operations and transportation.
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The climate impact from our products varies heavily 

over the years based on annual shipped volumes. 

During 2021 most of our projects did not include 

delivery of volume products and the contribution 

from this was low.

In general, our product development processes 

and environmental policies have defined clear  

targets on designing for low energy and design  

to eliminate hazardous substances (ROHS) and  

conflict materials from our designs.

5.2 Climate impact of products

We have an ambition to compensate for the above 

impact as far as we can and we have taken the 

following actions to do so:

— We invested in wind power plants in 2008. The 

energy produced by the wind power plants (to the 

portion we owned) in 2021 was around 3 million kWh.

— As was motivated above, the consumption of  

energy for the operations and people (when at 

work) is around 6,000 kWh/person.

— Being 300 persons in the organization, we hereby  

get an estimate of a total yearly energy consumption 

of 300 x 6,000 = 1,800,000 kWh.

This means that we compensate by our own injected  

renewable energy from our wind power plants of 

well over our estimated consumption. We can state 

that we compensate for a fair amount of our  

employees private impact from an energy  

consumption perspective as well.

5.3 Compensation methods
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We have internal directives to follow the below 

point when it comes to financial sustainability:

— We should be a profitable company, thereby 

securing our own control over investments and de-

velopment so that we can fulfill our internal goals.

— We should pay the right tax and contribute to 

society where we operate through this. We should 

not try to optimize our tax payments by specific 

or tailored arrangements that may reduce the tax 

amounts. We believe that healty corporations have 

an important role to play in building sustainable so-

cieties and paying tax is an important contribution.

6. Financial
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The following sections are extractions from our Code of Conduct.

All interactions between employer and employees 

is based on mutual respect and being open and 

responsive to good ideas as well as to criticism. All 

employees are welcome to express their opinions 

at their workplace. Qamcom is responsible for 

ensuring that all employees and contractors have a 

safe and secure working environment. All Qamcom 

employees should know and abide by the applica-

ble regulations, processes and policies for health 

and safety.

We respect all internationally proclaimed human 

rights, including the International Bill of Human 

Rights and the principles concerning fundamental 

rights set out in the International Labour Organi-

zation’s Declaration on Fundamental Principles 

and Rights at Work. We strive to ensure that we are 

not complicit in human rights abuses. We shall, in 

all contexts, seek ways to honor the principles of 

internationally recognized human rights, even when 

faced with conflicting requirements.

7. Code of conduct and  
operational sustainability

8. Business Ethics & Integrity

9. Human rights
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Freedom of association
All employees shall be free to form and to join, or 

not to join, trade unions or similar external repre-

sentative organizations and to bargain collectively. 

Information and consultation with employees can 

be done through formal arrangements or, if such 

do not exist, other mechanisms may be used.

Forced labor avoidance
Forced, bonded or compulsory labor shall not be 

used and employees shall be free to leave their 

employment after reasonable notice as required 

by applicable law or contract. Employees shall not 

be required to lodge deposits of money or identity 

papers with their employer.

Fair employment conditions
Employees shall understand their employment con-

ditions. Pay and terms shall be fair and reasonable 

and comply at a minimum with applicable laws or 

industry standards, whichever is higher. Working 

hours shall comply with applicable laws. The nor-

mal work week shall not exceed 48 hours. 

Hours worked beyond the normal work week shall 

be voluntary, unless a collective bargaining agree-

ment allows for required time under certain condi-

tions and/or, if legal, in exceptional circumstances. 

Other than in such circumstances, a work week 

shall not exceed 60 hours.

Exceptional circumstances include short-term 

business demands and natural disaster but do not 

include anticipated peak or seasonal increases in 

production requirements.

Absent exceptional circumstances, personnel shall 

be provided with at least one day off in every sev-

en-day period. One day off shall be interpreted as 

at least twenty-four consecutive hours.

Deduction from wages as a disciplinary measure 

shall not be permitted. Corporal punishment, phys-

ical or verbal abuse or other unlawful harassment 

and any threats or other forms of intimidation shall 

be prohibited.

Child labor avoidance
No person shall be employed who is below the 

minimum legal age for employment. Minimum age 

is the age of completion of compulsory schooling, 

or not less than 15 years or not less than 14 years, 

in countries where educational facilities are insuffi-

ciently developed. Children shall not be employed 

for any hazardous work, or work that is inconsis-

tent with the child’s personal development. A child 

means a person below the age of 18 years. Person-

al development includes a child’s health or physical, 

mental, spiritual, moral or social development. 

Elimination of discrimination
All employees shall be treated with respect and 

dignity. All kinds of discrimination based on par-

tiality or prejudice is prohibited, such as discrimi-

nation based on ethnicity, gender, skin color, sexual 

orientation, marital status, pregnancy, parental 

status, religion, political opinion, nationality, social 

origin, social status, indigenous status, disability, 

age, union membership and any other characteris-

tic protected by local law, as applicable. 

10. Labor standards

Continues on the next page
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At Qamcom, we make business decisions based 

on the best interests of the company rather than 

personal considerations or relationships. A conflict 

of interest arises when anything interferes with or 

influences the exercise of an employee’s indepen-

dent judgment in the best interests of Qamcom. We 

must avoid situations in which our personal interest 

may conflict with, or even appear to conflict with, 

the interests of the company.

The following are examples of situations to be  

particularly aware of:

Business opportunities
You may not take business opportunities for your-

self that are discovered in your duties for Qamcom 

if this could be contrary to the interests of Qamcom. 

Nor may you otherwise use Qamcom property or 

information or your position at Qamcom for per-

sonal gain.

Personal Investments
Avoid making any investments that affect or could 

affect the integrity of yourself or the integrity of 

Qamcom. This means, for instance, using informa-

tion you gain through your employment to better 

your own investing position(s). There is of course 

rules and regulations regarding dealing with insider 

trading, but we advise you to please consider any, 

and all, investments that could lead to the question-

ing of the Company’s integrity. Any investment in a 

private company that is or can be a potential com-

petitor to Qamcom or have a business relationship 

to Qamcom requires written approval from CEO of 

Qamcom Group and that relevant stakeholders are 

informed.

Other Employment
Any employment outside Qamcom, with or without 

compensation, must not harm job performance at 

Qamcom. You may not engage in outside business 

interests that divert time and attention away from 

11. Dealing with conflicts 
of interest

Employees with the same qualifications, experience 

and performance shall receive equal pay for equal 

work with respect to those performing the same 

jobs under similar working conditions.

Fair Working Conditions
A healthy and safe working environment and, if 

applicable, housing facilities shall be provided for 

employees, in accordance with international stan-

dards and national laws. Appropriate health and 

safety information and training shall be provided 

to employees including, but not limited to, arrange-

ments for safe evacuations of buildings and correct 

handling and marking of chemicals and machinery.

Continues on the next page
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Qamcom responsibilities or require work during 

Qamcom time. Any Employment that could be 

seen as in competition with Qamcom’s business or 

business interests is not allowed. If in doubt, contact 

CEO of Qamcom Group for written approval  

on beforehand.

Equipment
Tools and Equipment provided by Qamcom or 

available to you through your employment at Qa-

mcom may not be used for any activities or pur-

poses that could be in competition with Qamcom’s 

business interests.

Board memberships and other outside affiliations 

Service on a board of directors, advisory board or 

similar body of a for-profit enterprise outside Qa-

mcom Group or government agency is permitted if 

it is obvious that it does not create a conflict of in-

terest. If there is any doubt if it can create a conflict 

of interest such service must be approved in writing 

and in advance by the CEO of Qamcom Group. 

Serving on boards of not-for-profit or community 

organizations does not require prior approval.

Political activities
Qamcom will not make contributions or payment 

or otherwise give any endorsement, directly or 

indirectly, to political parties or committees or to 

individual politicians.

Disclosure of conflicts of interest
We require that employees disclose situations or 

transactions that reasonably would be expected 

to give rise to a conflict of interest. If you suspect 

that you are involved in a transaction or any other 

arrangement that presents a conflict of interest, or 

something that others could reasonably perceive as 

a conflict of interest, you must report it.
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Qamcom has zero tolerance for corruption and 

bribery in all of its operations and business rela-

tions. This includes direct bribes, influence pay-

ments, kickbacks or other unlawful payments to any 

government or similar agency officials.

Our employees shall not provide or offer gifts, 

meals or entertainment that might be perceived as 

a bribe or means of influencing a business decision 

or to get benefits in a business context to anyone 

exercising public authority or decides on public 

procurements.

Qamcom employees shall not receive or accept a 

promise of gifts or similar from someone who does 

business with Qamcom if it creates a sense of being 

offered to influence a business decision.

Any such offer or proposed arrangement must be 

reported immediately to the Board of Directors.

Internal and external representation is to be con-

ducted in a reasonable manner and in accordance 

with local legislation and tax regulations. Qamcom 

employees can offer or receive benefits only if they 

are offered openly, moderate and consistent with 

local legislation.

We regularly educate our staff on aspects of cor-

ruption, according to guidelines provided by Trans-

parency International.

For both external and internal violations (real, 

alleged or suspected) against any part of the code 

should be reported and discussed with senior col-

leagues, the site manager or operations responsi-

ble, the chairman of the board. Our staff can esca-

late and report any observations that is suspected 

or judged to be a violation to this policy where the 

reporter can remain anonymous.

It is impossible to frame every single ethical scenar-

io we might encounter, please always use your best 

judgement. If you’re uncertain speak up to a senior 

colleague, a coworker or anyone else you feel 

might be able to give you guidance. At Qamcom 

trust is an important cornerstone.

12. Anti-bribery and  
anti-corruption

13. Reporting Violations  
and Whistleblowing
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We have a Code of Ethics for development of tech-

nology relating to AI and machine learning and we 

present an outline of that here. Our Code of AI Eth-

ics is based on the Ethics Guidelines for Trustworthy 

Artificial Intelligence (AI) prepared by the High-Lev-

el Expert Group on Artificial Intelligence (AI HLEG) 

and aims to create a trustworthy AI handling for all 

entities within Qamcom.

Our AI Policy rests on three fundamental pillars that 

any technology we develop should adhere to:

— Lawful – respecting all applicable laws  

 and regulations

— Ethical – respecting ethical principles and values

— Robust – both from a technical perspective while  

 considering its social environment

The AI Policy further breaks this down into four 

principles and seven key requirements, as outlined 

in below sections, that should guide the design of 

all technology development that we take part in 

within areas of data science and AI.

14. AI Code of Ethics
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HEADQUARTER:

Falkenbergsgatan 3  |  412 85 Gothenburg, Sweden  |  info@qamcom.group

www.qamcom.group


